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Abstract

	 Homemakers have significant influence over their fam-
ilies’ financial choices; as such, they must possess some level of 
financial capability. In addition to building household resilien-
cy, the financial capability of households is also crucial to pro-
moting community well being. The purpose of this research is 
to explore the level of knowledge that homemakers have about 
personal finance, their financial behaviors as a homemaker and 
whether there is an association among them, specifically for 
homemakers who reside in the province of Misamis Occidental. 
This study employed a quantitative descriptive-correlational ap-
proach. A sample size of 383 homemakers from Misamis Occidental 
was drawn utilizing purposive sampling. To collect data regarding the 
constructs of interest, a validated survey tool with four point Likert 
scales was employed. Descriptive statistics were applied to find out 
what the mean scores of each concept were. Spearman’s rho (rank-or-
der) correlation was utilized to ascertain both the degree and the 
nature of the relationship(s) present between the constructs studied.
Results indicated that respondents had moderately strong lev-
els of financial literacy (Mean = 3.28), moderate levels of finan-
cial behavior (Mean = 3.26) but weaker levels of financial capa-
bility (Mean = 3.15). Statistical significance was determined 
at p < .001 when examining the relationships between the con-
structs. Results indicate that homemakers require communi-
ty-based financial education and accessible inclusive financial 
service options to convert their positive financial knowledge 
and behaviors into improved household financial capabilities.

Keywords: financial literacy, financial behavior, financial capa-
bility, homemakers, community well-being, financial inclusion
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1.0 INTRODUCTION

	 Knowledge of how to 
save, budget, invest and deal 
with debt can assist people 
in making informed financial 
choices about how they man-
age household resources. Such 
knowledge enables people to 
take control over their financial 
lives. Studies conducted previ-
ously show that knowledge of 
finance is positively correlated 
with good financial practice. 
Examples include allocating re-
sources effectively and being 
able to set and achieve long-term 
goals financially. Additionally, 
individuals who demonstrate 
greater knowledge of finance of-
ten avoid accumulating too much 
debt (Robb & Woodyard, 2011).
	 Financial well-being, 
however, is dependent upon far 
more than simply financial liter-
acy. Johnson & Sherraden (2007) 
defined financial capability as a 
broader concept including two 
elements: the knowledge of fi-
nancial concepts and the ability 
and availability to apply that 
knowledge for making daily fi-
nancial decisions. Despard and 
Chowa (2014) define financial 
capability in addition to their 
definition as a function of finan-
cial literacy and opportunity for 
application of that knowledge, 
behaviorally. Therefore, within 

this conceptual framework; Fi-
nancial Literacy will represent 
the knowledge and awareness 
of various financial related con-
cepts, Financial Behavior will 
be represented by how money 
is specifically being managed, 
and Financial Capability will 
reflect an individual’s practical 
ability to manage household 
finances and to make well-in-
formed financial decisions.
	 Dew and Xiao (2011) 
identified saving, budgeting, in-
vesting and reducing excessive 
debt as examples of financial-
ly-related behaviors. Those who 
have demonstrated higher lev-
els of financial literacy have re-
ported greater amounts of good 
money management skills when 
compared to those with lower 
levels of financial literacy. Finan-
cial capability has been shown 
to be directly correlated with 
the demonstration of effective 
money management techniques 
and overall health and wellness 
(Nanda and Banerjee, 2021). 
Thus, the conceptual model pro-
posed for this study supports 
the hypothesis that a correlation 
exists between financial litera-
cy, financially-related behaviors 
and financial capability. In ad-
dition, since a descriptive-cor-
relational research design was 
employed in this study, an em-
phasis was placed on identify-



Journal of Higher Education Research Disciplines 18

FROM STRUGGLE TO STABILITY: THE ASSOCIATION AMONG FINANCIAL LITERACY, FINANCIAL BEHAVIOR, AND FINANCIAL CAPABILITY OF HOMEMAKERS IN MISAMIS OCCIDENTAL

ing the correlation(s) between 
each variable being studied 
rather than determining if cause-
and-effect relationships exist.
	 The Philippines contin-
ues to experience concerns re-
garding financial literacy. Glob-
al studies have found that few 
adults throughout the world 
have a reasonable level of knowl-
edge regarding fundamental as-
pects of finance which include 
risk spreading, rate of interest 
management, and an awareness 
of inflation (Klapper et al., 2015) 
as is the case with adults in the 
Philippines. When it comes to 
an adult’s average response to a 
question regarding their knowl-
edge of personal finance as part 
of the Bangko Sentral ng Pili-
pinas’ 2019 Financial Inclusion 
Survey, they answered approx-
imately one correct answer for 
every three incorrect responses. 
Moreover, only 2 percent of re-
spondents provided six consec-
utive correct answers to finan-
cial literacy items during the 
same survey period (BSP, 2019; 
BSP, 2021). Collectively these 
findings reinforce the necessity 
for ongoing efforts promoting 
financial education programs 
and accessible financial services.
	 Homemakers encounter 
unique challenges in relation to 
their financial capabilities due 
to the fact that many engage in 

managing the finances of their 
household(s) without inde-
pendently earning income. A 
substantial number of women 
continue to be responsible for 
performing a majority of un-
paid domestic and child-care 
responsibilities. Consequently, 
many women’s participation in 
the formal economy is restrict-
ed, and they may rely on oth-
ers within their households for 
financial support (Addati et al., 
2018). For homemakers residing 
in the Philippines, limited ac-
cess to financial resources com-
bined with limited educational 
opportunities likely contribute 
to lower levels of financial capa-
bility (World Bank Group, 2015).
	 While some previous 
studies have examined financial 
literacy, financial behavior and 
financial capability in samples 
of various demographic groups 
such as college students, work-
ing adults, business owners/
entrepreneurs and others, sur-
prisingly little research has been 
undertaken examining these 
topics within a specific group of 
demographics including home-
makers. Thus, this study will 
fill this void in existing litera-
ture by determining if there are 
significant correlations among 
financial literacy, financial be-
havior and financial capability 
within a sample of homemakers 
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who live in Misamis Occiden-
tal. A major way in which this 
research was new was its focus 
upon investigating the relations 
among these constructs using 
data from women who were re-
sponsible for making household 
level financial decision-making.
	 This study looked at 
the relationship among finan-
cial literacy, behavior and ca-
pability among homemakers 
in Misamis Occidental Prov-
ince. We measured how much 
respondents knew about per-
sonal finance, whether they 
showed positive behaviors 
managing money well and
whether they showed practical 
skills necessary for making good 
household financial decisions. 
Analysis will be done to see if 
there is any relationship between 
the variables analyzed. Results 
from this study could also pro-
vide some understanding that 
would help develop communi-
ty programs that promote ed-
ucation about personal finance 
along with innovative and inclu-
sive financial services that better 
meet specific needs of home-
makers and low income families.

2.0 RESEARCH METHOD

	 This study used a quan-
titative descriptive-correlational 
research design. It examined the 

relationships among financial 
literacy, financial behavior, and 
financial capability of homemak-
ers in Misamis Occidental, Phil-
ippines. The respondents’ levels 
of financial literacy, financial be-
havior, and financial capability 
were described using descrip-
tive statistics, while the relation-
ships among the variables were 
tested using correlation analysis.
	 The assessment tool was 
validated prior to being admin-
istered. Validity of content was 
established through an expert 
validation process where inde-
pendent reviewers reviewed the 
survey in regards to its relevance, 
clarity, and appropriateness 
related to the study variables. 
Suggestions and recommenda-
tions from these experts were 
included in the final version of 
the assessment tool. The con-
structs’ internal consistency reli-
ability was assessed by means of 
McDonald’s Omega; as well as 
the constructs’ validity through 
a confirmatory factor analysis 
(CFA) that evaluated the factor 
loadings of the individual indi-
cator measures of each construct.
	 Due to the fact that partic-
ipants provided their answers on 
a 4-point Likert scale, as well as 
the fact that the data were ordi-
nal in nature, it was determined 
a nonparametric statistical test 
would be an acceptable meth-
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od for this study. A Spearman’s 
rank correlation coefficient was 
utilized to examine both the 
strength and the direction of the 
relationship(s) among financial 
literacy, financial behavior, and 
financial capability. In addition, 
the Jamovi program was used 
to analyze the data that was 
collected from the participants.
	 With the use of the Rao-
soft sample size calculator, and 
with a 95% level of confidence 
and a 5% margin of error, a total 
of 383 participants were random-
ly sampled. Utilizing purposive 
sampling allowed researchers 
to locate homemakers who had 
knowledge regarding household 
financial management and could 
provide related information. 
Qualified participants included 
homemakers over age 21, who 
resided in Misamis Occidental, 

3.0 RESULTS

and made decisions relative to
household finances. Data were 
collected by either conducting 
face-to-face administrations or 
by making the surveys avail-
able via online formats to en-
courage participant accessibility.
	
	 The standard practices of 
ethics for survey research were 
followed when collecting data. 
Participation within the study 
was completely voluntary; pri-
or to answering the survey each 
respondent gave his/her in-
formed consent. All aspects of 
the respondents’ privacy (i.e., 
privacy), anonymity (i.e., an-
onymity), and confidentiality 
(i.e., confidentiality) were pre-
served throughout all phases of 
data collection. The data collect-
ed from these participants were 
only used for research purposes.
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	 The demographic in-
formation was important to 
help explain why the home-
maker’s financial situa-
tions are as they are. 	
Seventy five percent of home-
makers were married, so most 
likely there would be some kind 
of decision making regarding 
household money by both hus-
band and wife. In addition to the 

percentage of married homemak-
ers, forty-two percent of home-
makers had a household income 
of PHP 5,000- PHP 10,000 per 
month, and thirty-nine percent 
of them had a household income 
less than PHP 5,000. Therefore it 
appears that these households 
may have been operating at or 
near poverty levels when man-
aging their household budgets.
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	 Table 2 presents the fac-
tor loadings derived from con-
firmatory factor analysis (CFA) 
using Jamovi. The CFA was 
conducted to assess whether the 
observed indicators correspond-
ed to their assigned latent con-
structs, namely Financial Litera-
cy (FL), Financial Behavior (FB), 
and Financial Capability (FC). 
Standardized factor loadings 
were examined to determine the 
strength of each indicator’s asso-
ciation with its construct, while 
McDonald’s omega was used to 
assess internal consistency re-
liability. The biggest discovery 
shown by Table 2 was that every 
indicator of each construct had 
a significant loading (p<0.001) 
on the related construct. This 
supports the measurement 
quality of the instrument and 
indicates that the indicators 
were appropriate measures of 
financial literacy, financial be-
havior, and financial capability.
	

	 Financial Literacy (FL) and 
Financial Behavior (FB) showed 
strong internal consistency. The 
standardized factor loadings 
for FL ranged from .569 to .724, 
while the loadings for FB ranged 
from .524 to .788. Although FB2 
had the lowest standardized 
loading, it remained statistical-
ly significant, suggesting that 
it still contributed to the mea-
surement of financial behavior.
	 Financial Capability (FC) 
also demonstrated strong in-
ternal consistency, with stan-
dardized factor loadings rang-
ing from .620 to .751. These 
results indicate that the FC in-
dicators provided acceptable 
to strong contributions to the 
construct. Overall, the CFA and 
reliability results suggest that 
the instrument had acceptable 
measurement properties for 
assessing financial literacy, fi-
nancial behavior, and financial 
capability among homemakers.
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	 As illustrated in Table 
3, Financial Literacy has an av-
erage score of 3.28; whereas Fi-
nancial Behavior has an aver-
age score of 3.26. Both values 
fall within the ‘Strongly Agree’ 

range based on the 4-point 
Likert scale; however, they are 
close to the lower boundary of 
the category. Thus, these find-
ings should be interpreted care-
fully as favorable levels rather 
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than very high levels. Financial 
Capability obtained the lowest 
overall mean of 3.15, which falls 
under the ‘Agree’ category. This
suggests that although home-

	 Table 4 provides an over-
view of correlations amongst 
these three constructs. Home-
makers with the highest levels of 
financial literacy reported using 
money in ways which are most 
favorable (positive) for manag-
ing finances as well. Significant 
positive associations were seen 
as well with respect to finan-
cial behavior and financial ca-
pability (rho = .610, p < .001), 
and between financial capabil-
ity and financial literacy (rho = 
.615, p < .001). The results pro-
vide evidence of some degree 
of relationship or association 
between the variables measured 
in this study. However, due 
to the use of a descriptive-cor-
relational research design, it 
is impossible to determine if 
there is causality involved. 

makers reported positive 
knowledge and behavior, their 
perceived ability to apply these 
toward household financial 
stability may still be limited.

4.0 DISCUSSION
	
	 Findings from the current 
study indicated that homemak-
ers in Misamis Occidental re-
ported relatively high levels of 
financial literacy and Financial 
Behavior, however there was a 
slight decrease noted in terms 
of their financial capability. Us-
ing Table 3, it can be seen that 
the means for financial literacy, 
Financial Behavior and financial 
capability were 3.28, 3.26 and 
3.15 respectively. While financial 
literacy and Financial Behav-
ior were found to fall under the 
“strongly agree” classification, 
the two scores fell just above the 
lower end of the classification. It 
would appear that homemakers 
have basic understanding of fi-
nances and manage their finances
positively, however they may 
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lack consistency in applying 
those skills towards increasing 
household financial stability.
	 These results support pre-
vious research which indicated 
that while being financially liter-
ate is a very important factor in 
developing one’s overall finan-
cial capability; it is only one part 
of achieving the development of 
a person’s full financial capabili-
ty. According to Johnson & Sher-
raden (2007), as well as Sherra-
den (2013); “financial capability” 
refers to both the internal re-
sources available to an individ-
ual to manage their finances, 
as well as the external factors 
such as access to information 
or the availability of assistance, 
available to that individual. For 
example, in the context of this 
study, homemakers may know 
how to budget, save and avoid 
debt; however, due to low in-
comes and/or access to financial 
products/services and/and re-
sponsibilities in the home, their 
capability to implement these 
financially prudent behaviors 
may be restricted. Therefore, it 
would seem that the lower av-
erage for financial capability 
as opposed to financial literacy 
and Financial Behavior are like-
ly related to a variety of factors 
including income levels, avail-
ability of financial products/ser-
vices and household obligations.

	 As previously discussed, 
correlation analysis demonstrat-
ed that all three measures (finan-
cial literacy, Financial Behavior 
and financial capability) were 
positively correlated and statis-
tically significant. As illustrated 
in Table 4, the largest correla-
tion existed between financial 
literacy and Financial Behavior 
(rho = .681, p < .001); followed 
by Financial Literacy and Fi-
nancial Capability (rho = .615, p 
< .001) and lastly Financial Be-
havior and financial capability 
(rho = .610, p < .001). These find-
ings validate the work of robb 
& woodyard (2011) and Dew 
& Xiao (2011) that demonstrate 
that knowledge of personal fi-
nance (i.e., financial literacy) and 
actually practicing good money 
management habits (i.e., Finan-
cial Behavior) are strongly con-
nected. Specifically, as demon-
strated by the correlation results, 
homemakers who exhibited 
higher levels of financial litera-
cy, were more likely to exhibit 
positive Financial Behavior in-
dicating that what homemakers 
know about managing financ-
es translates into actions taken 
regarding household finances.
	 It is essential to note that 
the correlation results represent 
associations and not causality. 
Given that this research utilized a 
descriptive correlational design, 
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it is impossible to conclude that 
financial literacy caused either 
Financial Behavior or financial 
capability. Rather, it appears that 
as the number of years of school-
ing increases so too did financial 
capability through increased fi-
nancial literacy and improved 
money management habits. 
Thus, these findings support the
theoretical view that financial 
capability represents a compos-
ite measure consisting of knowl-
edge, action (behavior) and access 
to enabling financial conditions.
	 In addition to the statis-
tical analysis results, additional 
contextual information derived 
from demographics provides 
important insights into under-
standing the implications of the 
findings. A majority of partici-
pants represented low-income 
households with 42.1% report-
ing incomes ranging between 
PHP 5,000- PHP 10,000 monthly 
and 39.0% representing annual 
incomes less than PHP 60,000. 
Therefore, even when homemak-
ers demonstrate knowledge and 
exhibit desirable money manage-
ment behaviors, limited income 
levels will restrict their capacity 
to accumulate wealth through 
savings/investments and/or 
access formal financial institu-
tions/products. Therefore, this 
study provides valuable region-
al-specific empirical evidence re-

lating to the experience of home-
makers in Misamis Occidental 
and underscores the importance 
of providing targeted educa-
tional programs for improving 
financial literacy among home-
makers as well as economic/
livelihood development oppor-
tunities coupled with accessible 
savings mechanisms and inclu-
sive financial product offerings.
	
5.0 CONCLUSION

	 In conclusion, this study 
met its objectives concerning 
identifying levels of financial 
literacy, Financial Behavior 
and financial capability among 
homemakers residing in Mis-
amis Occidental. Additionally, 
the study provided evidence of 
the relationships among these 
constructs. Specifically, al-
though homemakers reported 
favorable levels of financial lit-
eracy and positive money man-
agement behaviors, they expe-
rienced a slight decline in terms 
of their capabilities. However, 
as evidenced by the high lev-
el of correlation found among 
these three variables; individu-
als who exhibit high levels of fi-
nancial literacy or better money 
management practices are also 
much more likely to indicate 
they have developed a greater 
degree of financial capability.
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	 While the present study 
provides some important addi-
tions to the overall body of liter-
ature on which it is predicated, it 
also has limitations. Firstly, due 
to its descriptive correlational 
study design, it is impossible to 
infer causality regarding the re-
lationship between the variables 
studied; therefore caution must 
be taken in drawing conclusions 
from this study that demon-
strate only association. Second-
ly, although a purposefully se-
lected sample was chosen for 
this research study (thus reduc-
ing the generalization of results 
beyond the population that was 
specifically studied). Finally, 
because all data that were col-
lected were generated through 
self-report survey methods,
there are potential biases as-
sociated with recall and/or 
social desirability that could 
impact results. Possible fu-
ture directions for additional 
research might include using 
random samples; combining 
both qualitative and quantita-
tive methodologies; employing 
longitudinal study designs to 
understand how changes in ei-
ther knowledge and/or behav-
ior affect each other over time.
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